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          Planning Consultations: Why Bother?

Heritage Link Survey of Voluntary Sector experience of Local Planning Authority consultation on heritage matters

Changes in the land use planning system recognise the need for a more open and transparent approach. The Government has proposed wide ranging culture changes in which local communities are expected to engage in a range of policy making and planning decisions.  

The principal objective is welcome - to make the planning system more accessible and in touch with local communities. There is also plenty of guidance from central and local government on effective community engagement.

Heritage Link, as the leading umbrella body for voluntary organisations in the heritage sector (www.heritagelink.org.uk),  is concerned to find if this is really working and to establish how local and national heritage groups, as ‘expert watchdogs’ are finding current practice. 

Are the policies and practices of local planning authorities to encourage community engagement realistic? Are those who wish to have a say in the planning process being heard in line with the Government’s aspirations? 
Through Heritage Link’s 80 member organisations, we are undertaking an England-wide survey to establish the extent and quality of consultation. We would like to promote good practice and identify areas where there is widespread concern. It may be possible to identify areas where local groups need access to support or specialist advice to assist them. The end result will be a report of findings supported by a press release to bring the recommendations to the attention of central, regional and local government and skills bodies in particular Government Departments (ODPM, DCMS and the Home Office), the Regional Assemblies, the National Planning Forum, Academy for Sustainable Communities and English Heritage. 
We would be extremely grateful if you would complete the following questionnaire and return by 20th  September 2005. This will gather the evidence on which to base recommendations for action or further research. 

We would like to acknowledge your participation in the survey but no comments will be attributed to individual organisations without your consent. 
Please do get in touch with me if you have any queries or comments on this consultation. 
Yours sincerely
Kate Pugh

Secretary, Heritage Link 

Membership list overleaf
Heritage Link Members

1. Ancient Monuments Society/Friends of Friendless Churches

2. Architectural Heritage Fund
3. Association for Heritage Interpretation

4. Association for Industrial Archaeology

5. Association of Diocesan & Cathedral Archaeologists

6. Association of Gardens Trust

7. Association of Independent Museums

8. Association of Preservation Trusts

9. Association of Small Historic Towns and Villages in the UK

10. Battlefields Trust

11. Black Environment Network

12. British Archaeological Association 

13. British Institute of Organ Studies

14. BTCV (British Trust for Conservation Volunteers)

15. Campaign to Protect Rural England (CPRE)

16. Cathedral Architects Association

17. Chapels Society

18. Churches Conservation Trust

19. Church of England Archbishops Council, Cathedrals & Buildings Divn

20. Cinema Theatre Association

21. Civic Trust

22. Common Ground

23. Conservation Course Directors’ Forum

24. Conservation Foundation

25. Council for British Archaeology

26. Council for Independent Archaeology

27. Council for National Parks

28. Country Land and Business Association

29. Ecclesiastical Architects and Surveyors

30. English Historic Towns Forum

31. Friends of War Memorials

32. Gateway Gardens Trust

33. The Garden History Society

34. The Georgian Group

35. Greenspace

36. Heritage Afloat

37. Heritage of London Trust
38. Heritage Railway Association
39. Historic Chapels Trust
40. Historic Churches Preservation Trust

41. Historic Farm Buildings Group
42. Historic Houses Association

43. Historic Libraries Forum

44. Historic Royal Palaces

45. Inland Waterways Association
46. Institute of Conservation

47. Institute of Historic Buildings Conservation

48. Institute of Field Archaeologists

49. ICOMOS UK

50. Jewish Heritage UK
51. The Landmark Trust
52. The Leche Trust

53. Maintain our Heritage

54. Museums Association

55. National Association of Decorative and Fine Art Societies

56. National Trust 

57. Norfolk Archaeological Trust

58. Open Spaces Society

59. Oxford Preservation Trust

60. The Pilgrim Trust

61. Queen Elizabeth Scholarship Trust

62. Railway Heritage Committee

63. Ramblers Association

64. RESCUE: The British Archaeological Trust

65. SAVE Britain’s Heritage
66. The Scole Committee
67. Society for Medieval Archaeology

68. Society of Antiquaries

69. Society for the Protection of Ancient Buildings (SPAB)
70. Standing Conference of London Archaeology

71. The Theatres Trust

72. The Transport Trust

73. Twentieth Century Society

74. Victorian Society

75. The Vivat Trust

76. Waterways Trust

77. Wessex Archaeology 

78. The Woodlands Trust
79. World Monuments Fund in Britain
80. Youth Hostels Association
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PLANNING CONSULTATIONS: WHY BOTHER?
Heritage Link Survey of Voluntary Sector experience of Local Authority consultation practice on heritage policies

	Name of organisation

Address

Contact Name

Tel no

Email
	

	How many local planning authorities do you deal with:

1-5 please name

6- 50?
more than 50?
	


1.  Has your organisation been consulted by a Local Planning Authority on any planning matters in your area in the last year?





           Please tick
	Applications for listed building consent
	

	Individual planning applications
	

	Local Development Frameworks
	

	Conservation Area Appraisals
	

	Conservation Area Reviews
	

	Applications for Conservation Area Consent
	

	Highways proposals
	

	Minerals/Waste applications
	

	Others (please specify)
	


2.  Have there been any wider land-use planning activities in which your organisation has been involved? 





          

           Please tick

	Regional Spatial Strategy
	

	Others (please specify)
	


3.  Does the LPA contact you directly or does your organisation find out about consultations in another way? If the latter, how do you find out? 
Contact you directly








            














Other (please specify)







      
           ,  
…………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………….

4.   By what methods have you been invited to participate?
	
	
	Listed Building Consent
	Individual Planning applications
	Local Development Frameworks


	Conservation Area Appraisals


	Conservation Area Reviews


	Applications for Cons Area Consent


	Highways proposals


	Minerals/Waste applications


	Regional Spatial Strategy


	Other planning proposals please specify

	4a) Method (tick box)

	Public meeting
	
	
	
	
	
	
	
	
	
	 

	Standard letter
	
	
	
	
	
	
	
	
	
	 

	Questionnaire
	
	
	
	
	
	
	
	
	
	 

	Word of mouth
	
	
	
	
	
	
	
	
	
	 

	Workshop
	
	
	
	
	
	
	
	
	
	 

	Exhibition
	
	
	
	
	
	
	
	
	
	 

	On line consultation
	
	
	
	
	
	
	
	
	
	 

	Other method - please specify

	

	4b) Preferences from 1-7 with 1 the most preferred

	Public meeting
	
	
	
	
	
	
	
	
	
	 

	Standard letter
	
	
	
	
	
	
	
	
	
	 

	Questionnaire
	
	
	
	
	
	
	
	
	
	 

	Word of mouth
	
	
	
	
	
	
	
	
	
	 

	Workshop
	
	
	
	
	
	
	
	
	
	 

	Exhibition
	
	
	
	
	
	
	
	
	
	 

	On line consultation
	
	
	
	
	
	
	
	
	
	

	Other method - please specify


5a) In general, are you satisfied with the way in which your organisation is consulted?    Please tick
	Very
	Satisfied
	Not satisfied
	Dissatisfied
	N/A


  b)  In relation to specific planning issues

	Consultation
	Very
	Satisfied
	Not satisfied
	Dissatisfied
	N/A

	Applications for listed building consent
	
	
	
	
	

	Individual planning applications
	
	
	
	
	

	Local Development Frameworks
	
	
	
	
	

	Conservation Area Appraisals
	
	
	
	
	

	Conservation Area Reviews
	
	
	
	
	

	Applications for Conservation Area Consents
	
	
	
	
	

	Highways proposals
	
	
	
	
	

	Minerals/Waste applications
	
	
	
	
	

	Other please specify
	
	
	
	
	

	Regional Spatial Strategy
	
	
	
	
	

	Other Planning proposals (please specify)
	
	
	
	
	


If not, how could the process have been improved? 

………………………………………………………………………………………………………………….....

………………………………………………………………………………………………………………….…
………………………………………………………………………………………………………………….…
6. Good and bad practice: please continue on blank paper and name the Local Planning Authority if appropriate.

Can you give one good example of a recent consultation ………………………………………………………………………………………………………………….…
…………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………….…

And one unsatisfactory example of a recent consultation

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….
7.  Did you find the language of consultation and subject matter intelligible? Please tick

	Very clear
	Adequate
	Difficult to understand 
	Unintelligible


8. Can you give us an example of a planning consultation that you found particularly unhelpful ( eg an example of off-putting language or jargon, meetings at difficult times or in awkward places that prevented attendance). Send us a photocopy if you can.
…………………………………………………………………………………………………………………....
9a) Would you say your contribution made a difference?  


 Please tick
	Considerable difference
	Some difference
	No difference
	Ignored
	Don’t know


9b) If you do know, how could you tell it had made a difference? 
…………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………...…..

………………………………………………………………………………………………………………….....

10.  Your  3 major concerns about the ways consultations are handled
1………………………………………………………………………………………………………………...…
2………………………………………………………………………………………………………………...…

3………………………………………………………………………………………………………………...…

11.  Are you represented on the Regional Historic Environment Forum?     Yes/No/Don’t know
12.  Other comments 
…………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….
Please return to: Heritage Link, 89 Albert Embankment, London SE1 7TP by post, fax (020 7820 7796) or email: mail@heritagelink.org.uk by 20th September for analysis.

The results will be posted on the Heritage Link website, www.heritagelink.org.uk circulated with a press release to policy makers and decision makers so you will know that your time and effort have been worthwhile. Check Heritage Link Update, the free fortnightly ebulletin for details.










               Thank you very much
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